The answer is for all concerned to devise a plan for clinical research that recognizes these problems and rewards the bright young doctors instead of penalising them. It takes time for them to get some research under their belts. These 'years out' must not be held against them.
Palliative care in the Third World
I congratulate Dr David Jeffrey on his article (June 1995 jRSM, pp 307--310) . Many patients in the developing world present with advanced cancer and severe symptoms. In the majority of cases, because of lack of resources of drugs and trained personnel to deal with symptoms such as pain, there is untold suffering for the patients and the family. Palliative care has been established in South Africa and in Zimbabwe for more than 10 years. Dr Ann Merriman, who set up the palliative care services in Singapore, established the Nairobi Hospice in 1990. She has recently established Hospice Africa and a programme has started in Uganda. Other African countries have asked for help to set up similar services. The service is home based, i.e. support is given to the patient and the family at home. In the USA we suffer from the same linguistic disease: the systematic, tireless effort of medical bureaucrats to transform the profession into something menial. In my youth, the milkman delivered the milk, a small boy the morning newspaper: now we 'health care providers', among many other workers, will deliver medical care.
John Kelly
Dr Walter's word-derivations expose some of the euphemisms and distortions of the health service's new vocabulary. He might have made an even stronger case in preferring the term 'patient' (Latin pati 'to suffer'; patiens 'bearing', 'suffering'; patientia 'patience', 'endurance', 'forbearance') to 'client' (Latin cliens 'a retainer', 'dependant' , 'vassal'). The Government's White Paper views 'patient' as demeaning, was denoting inequality between doctor and sufferer with the latter in the inferior position. Could any word carry a more down-putting connotation than 'dependant' ('hanging down', 'subordinate', 'subject to')?
Social service workers in the USA used to call patients 'clients' but have largely abandoned 'clients' because it is the more humiliating.
Dr Walters asks, 'do words matter?' Indeed they do. The meaning of words in the new health service I read with interest the editorial by Hugh Walters (July 1995 jRSM, P 365). As a practising gynaecologist who spent some time in training within the specialty of genitourinary medicine, I have always felt the term 'client' to be synonymous with 'punter', these two terms being synonymous for those who seek the services of the 'world's oldest profession'. It gave me great pleasure to realize that there are scholastic reasons to justify my antipathy to the word 'client' . 
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